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CONNECTIVITY

Our system is a comprehensive telephone management solution

that seamlessly integrates with customers' PBX systems of all
brands and models. Its primary function is to efficiently distribute
incoming calls, enabling smooth and uninterrupted conversations.
It connects customers' PBX systems, allowing seamless
communication between different entities. Additionally, it easily
integrates with various Cloud Call Center systems, streamlining
and expediting telephone system-related tasks. Acting as a o oo
centralized hub, it manages various aspects il
of telephony, such as connectivity,
codec configuration, and customizable

Caller ID display formats.

0 24 soi Ramintra 20, Ramintra
Road, Tharang Bangkhen,
Bangkok 10230 Thailand

c +662 080 1111

@ osd_support@osd.co.th




Internet

AVAYA
CCaaS System Experience
Platform™

Avaya WebRTC
(Mobile Application) (Computer)

To empower everyone and organization
with seamless digital connectivity,
ushering in a realm of unparalleled
intelligence and interconnectedness. By
bridging the gap between people and
technology, we pave the way for a
transformative and awe-inspiring world,
where innovation and connectivity
converge to shape a future that
transcends boundaries and redefines

human potential.
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Multi Provider Numbers Inbound & Outbound Routing

Globalization Connections Number Management

BENEFITS

Easy Connectivity:

+« We excel in connecting seamlessly in all formats.

« We have experience in various connection methods, including protocol and codec
conversions.

e Our system is adaptable to configure and work with any operator effortlessly.
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Managing and organizing numbers is simple and convenient:

e We provide ready-to-use numbers.

o Available for both landline and mobile.

¢ In cases where customers already have existing numbers, we can manage and
integrate them seamlessly.

Our solution is compatible with the current Cloud
Contact Center platform:

« Allowing for quick deployment and eliminating the need for time-consuming
connections.

o Available for both internet or direct connect.

e Connections are already established, saving you valuable setup time.




